
Automated  Troubleshooting... uses 
pass/fail logic to assist with the performance of 
laboratory equipment maintenance, and can define 
steps to take in the event of a failure. All laboratory 
procedure documents can be linked as attachments, 
including vendor instructions, website links, and 
movie clips, providing instruction and guidance 
during the performance of tasks.

Supervisor Sign-Off... on tasks and the 
easy printing and archiving of maintenance logs 
eliminates the need for written logs, yet allows full 
traceability in the event of an audit.  
 Maintenance Manager allows laboratories 
to simplify, control and better document their 
maintenance activities to ensure high quality 
standards and increased workflow.M
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Fast Facts: Maintenance Manager... 
 Supervisor Sign-Off
 Maintenance Log Archiving 
 Notifier Event Utilization

 Links to Laboratory Procedures 
 Unlimited User-Definable Tasks

Maintenance Manager  
provides electronic scheduling 
and management of tasks for all 
laboratory equipment.

 
Maintenance Tasks... can 
include calibration, reagent loading, 
and field service, as well as user-
defined tasks for every unique lab 
situation. General maintenance 
for interfaced analyzers can be 
created as tasks within Maintenance 
Manager. In addition, tasks 
associated with non-interfaced 
equipment can be created and 
documented, such as the recording 
of a refrigerator’s temperature.  

 Tasks can be scheduled on a 
regular interval or performed on an 
as-needed basis. Scheduled tasks 
can be reviewed on a user-friendly 
calendar, providing users a list of 
tasks coming due. The enhanced 
Notifier feature can also alert users 
and supervisors to tasks that are 
due, as well as tasks that are 
overdue or complete. Completed 
tasks are documented, allowing 
laboratory personnel to more 
efficiently organize lab maintenance 
requirements. 
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Data Innovations 
offers the most compre-

hensive Middleware system 
in the market to manage 

laboratory operations, 
including pre-analytical, 

analytical, and post-analytical 
sample processing and 

non clinical tasks such as 
equipment maintenance 
and specimen archiving. 

Instrument Manager™ 
(IM), the Gold Standard in 

Middleware, is available 
independent of instrument 

or LIS vendor, laboratory 
department, and 

clinical discipline.
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