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Simple Ideas, Better Solutions

Personalized Training Programs

Objective: To maximize the utility of Instrument Manager™ in an individual facility’s environment.

Training Curriculum:

In collaboration with the customer, Data Innova-
tions North America will design, schedule and deliver
a customized training program meeting the expressed
requirements of an individual account.

The course provides intensive instruction and interac-
tive experience focused on the Instrument Manager™

features determined by the learning objectives defined
during the collaborative process.

*  We will survey your interests, goals, and working
environment.

®  Our focus is on realistic, practical material you can
immediately apply.

e Course composition is designed for maximum
participation and feedback.

®  Our example materials are drawn from years of
experience in the field.

Personalized Training Programs require a minimum of
3 attendees and program content will be scheduled for
a minimum of 3 and a maximum of 4.5 instructional
days.

All classes are facilitated by Data Innovations person-
nel with expertise in clinical laboratory operations as
well as Data Innovations solutions.

Classes will be held at the Data Innovations North

America Training Facility located in South Burlington,
VT.

Who should attend:

Rules Training benefits anyone involved the imple-
mentation of Instrument Manager™. It is primarily
targeted toward individuals designated to become
subject matter experts for the system.

Contact:
For further information, contact sales@datainnova-
tions.com or call 802-264-3470.
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Cancellation/Change Policies

Student Cancellation:

You may cancel or change a course reservation
without penalty by submitting a written cancella-
tion request via email to sales@datainnovations.com
or via fax 802-658-2782.

Data Innovations must receive notice of cancel-
lation at least 30 working days prior to the start of
a course. Changes made after 30 working days prior
to the course start date are subject to a penalty of
100% of the course tuition.

Course Cancellation:

Data Innovations reserves the right to reschedule
course dates. Class size is limited to no less than
three and no more than eight students.

Students will be notified of changes within 20
working days of the course start date. Should a
course be rescheduled for any reason, Data Innova-
tions’ liability is limited to the return of any prepaid
tuition only.

Please be careful if ordering non-refundable
airline tickets.

Dates:

Courses are scheduled for mutually agreeable dates

and times.

Price:
Pricing is based on number of attendees.
.................. $600/day/attendee

SAO PAULO SOUTH BURLINGTON




