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Simple Ideas, Better Solutions

Data Innovations North America
Customer Web Portal upgraded to support After-Hours Emergencies

June 23, 2008

SOUTH BURLINGTON, VT: Data Innovations North America (DINA) Customer Web
Portal (CWP) users may now, in addition to going through our answering service, get

assistance from our on-call staff by logging after-hours emergency issues through the
CWP.

Simply log into CWP, select and fill out the “After-Hours Emergency” Incident Template
from your home page or click on the Submit New button and select the “After-Hours
Emergency” Incident Template.

For more information about this Service Offering or CWP please contact DINA’s
Support Department by calling 802-658-1955.
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